
KEY POINTS OUTLOOK
Construction output + 0.4% in 2016

- 0.6% in 2017
+ 1.2% in 2018

Private housing starts + 2% in 2016
- 2% in 2017

Office construction + 6% in 2016
- 5% in 2017

Retail construction - 4% in 2016
- 4% in 2017

Factories construction - 10% in 2016
- 5% in 2017

Infrastructure work + 18.6% by 2018
Education construction + 1.7% in 2016

+ 1.4% in 2017
Health construction + 2.1% in 2016

+ 2.3% in 2017

In its latest (Summer) report the CPA was 
uncertain post the Brexit referendum 
of the impact that this will have for our 
industry. Subsequently, the report gave 

Our aim is that it will help communicate 
the new product developments and 
plans of our suppliers, provide an update 
on the progress of our business and 
share some information on the outlook 
for our industry. And, that everyone will 
find it an interesting read.

Civils Store strategy remains very 
clear – the supply of civil engineering 
materials and to do it well.  We want 
all our customers to feel that they are 
our only customer and to achieve this 
we are building an organisation where 
responsibility and reward is firmly at the 
sharp end of our business. We have an all 
in it together culture with transparency 
of information and performance, and 
sharing of rewards. My role is very similar 
to that of most of my colleagues – 
basically we’re all involved in everything!
 
From our start up in 2013 we are making 
solid progress. Our sales for 2015 were  
45% higher than 2014 and sales for the 
first nine months of 2016 are 16% higher 
than the same period in 2015.

Over recent months we have rebranded 
our business to capture both our sector 
focus and local identity – Civils Store 
Cornwall, Civils Store Cumbria, Civils 
Store Kent and Civils Store Somerset. 
We have invested in separate software 
for each regional unit which now have 
their own stock files, purchase and sales 
ledgers. As a customer or supplier you 
still deal with Civils Store Limited (the 
legal entity) but via one or more of the 
above regional identities

As reported in our last newsletter 
we have made great strides towards 
becoming an employee ownership 
organisation. We now share 20% of 
profits made by each depot with the 
people at that location on a rolling three 
monthly cycle.

The regional reports from our managers 
all differ slightly in content, but 
hopefully, help in the communication of 
who we are and how we do things.

Industry outlook
In our 2015 Newsletter we included 
numbers from the Construction 
Products Association predicting that 
construction was to grow 18% by 2017. 
Some 18 months on and the world 
now looks very different – a vote from 
the UK to  leave the EU, a new leader 
of the Conservative party and new US 
president.

three scenarios – a lower, higher and 
central one. The key points from the 
central scenario are shown in the chart.

As per recent history accurate economic 
predictions are very difficult. However, 
reading the supplier updates in this 
newsletter paints a very positive picture 
in terms of innovation and investment 
in our industry. Our own plans for 
the next year include investment in 
additional resources but equally we 
shall continue with our current focus 
and approach and intend to remain as 
consistent in this regard as we possibly 
can.

I take the opportunity at this time of 
wishing all our customers, suppliers and 
colleagues a great Christmas and peaceful, 
healthy and prosperous New Year.

CivilsNews
Winter 2016/17

Kevin Hancock – managing director
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Welcome to this our 2nd Civils Store newsletter. 
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CUMBRIA KENT

SOMERSET CORNWALL

Somerset

Robin Cardale reports:

I became business manager of Civils Store 

Somerset in February of this year and have 

to say it’s genuinely the best job I have ever 

had. Its great working for a company where 

the focus of the business is all on customers, 

products and service. We all get a real buzz 

from striving to be the best in civil engineering 

materials. And as with most jobs, life can at times 

become stressful, equally, what we do is very rewarding.

Not far from the site of the famous 
Glastonbury Festival,  Evercreech 
Junction Industrial Estate now feels like 
home, the majority of our customers we 
regard as friends and with the delivery 
reach of our location it still feels that we 
have enormous potential to continue 
growing our business. Indeed every 
week we are visited by new customers 
who have heard about us by word of 
mouth which is very satisfying. 

Continued on page 3.
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Terry 

John

Robin Cardale - business manager

Somerset depot delivery area
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Our stock profile continues to build 
with twin wall pipes up to 900mm dia., 
a large range of MDPE in blue and black 
up to 90mm. An ever increasing range 
of Plasson fittings. All colours of duct 
and chamber solutions. Reinforcement 
and construction chemicals. Standard 
and permeable block paving.

The large two acre site we operate from 
on the estate provides a great facility 
for our customers to collect from and 
our suppliers to deliver to. Our civils 
contractors drive directly into our yard 
in lorries, pick ups and trailers. Many of 
our agricultural contractors drive into 
the yard in massive tractors and trailers. 
It really is a very unique facility and with 
our portacabin office in the middle 
of the yard it’s a very hands on and 
personal service.

We currently run two 26 tonne crane 
lorries, a 7.5 tonne flat bed and long 
wheel base transit. A further 26 tonne 
crane lorry will be added to our 
Somerset fleet early in the New Year.

Between Terry Fitzgerald and the team 
at Evercreech (all pictured)  we have 
over 100 years experience in drainage 
and civils products. Our customers can 
rely on us for knowledge and support.

From Somerset we are supplying civil 
engineering materials to a wide range 
of industry sectors – groundworks, 
agricultural, estates and leisure. We look 
forward to continuing being of service 
in the years ahead.

The A Team
Early in 2016 we relocated our administration functions 

to separate offices at our Evercreech depot. This has 

helped to ensure that both the administration and 

trading functions of our business are closely aligned.

The past 18 months have been a very 
busy time for our admin team as the 
substantial growth in turnover has 
significantly increased the number of 
transactions. The decision to operate 
separate ledgers for each of our depots 
has also increased the work load. Over 
the same period the production of our 
management accounts has also been 
brought in house under the guidance 
of Angela Rowles. 

The foundations of our approach in 
our admin of using manufacturers 
codes as our own continues and 
our process of initially referring any 

supplier invoices that do not match 
our orders to our depots in the first 
instance also continues. This vastly 
reduces the number of invoices that 
are queried with suppliers. 

The same methodology is 
applied to the application of our 
customer terms and  efficiency of 
all our administration remains a 
fundamental value of our business.

Michele Martin -  purchase ledger, Sophie Ashman -  sales ledger and Penny the office guard dog

Angela Rowles – management accountant.
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CUMBRIA KENT

SOMERSET CORNWALL

Cumbria

John Nicholson - business manager

John Nicholson reports:  

Welcome to Civils Store Penrith. In the last year we have 

continued to build our business supplying civils products 

to sites in Cumbria and the North West. In addition to 

the standard, everyday items we have supplied new and 

innovative products to major civils and housing sites in the 

region.

We introduced the Aquaspira 
range to several large housing 
sites in Cumbria: including Magnus 
Homes, Cumwhinton; and Thomas 
Armstrong, High Harrington. These 
sites have benefitted from a new 
lightweight, large diameter, easy 
to install, United Utilities approved 
drainage system. 

The CPM Perfect Manhole System 
was supplied to several sites 
including Cumbrian Homes 
Prestige site at Carleton Manor in 
Penrith. Metcalfe Plant, Cumbrians 
groundworks sub-contractor, 
appreciated the straightforward 

installation because of the factory 
installed pipe connections and being 
able to backfill without a concrete 
surround.

We have supplied Hydro schemes in 
the Lake District for both Ellergreen 
Hydro and Border Hydro. We 
supplied large diameter HDPE pipe 
and fittings, valves etc. which were 
carefully selected to be suitable for 
these environmentally sensitive 
locations. 

We have successfully promoted CPM 
Redirock as an appropriate method 
of quickly and easily constructing 
retaining walls in river beds to 
repair the havoc wrought by Storm 
Desmond at the beginning of the 
year. Several of these jobs have been 
carried out by Ian Cannon who is 
now a CPM approved installer for this 
innovative product.

A new scheme that we are beginning 
to be involved in is the multi million 
pound expansion of the BAE 
systems nuclear submarine works at 
Barrow in Furness. We have already 
supplied Downstream Defenders, 
Hydrobrakes, and Rapid Stack 
Chambers to the site as well as many 
products from our comprehensive 
stock of civils products. We continue to grow and establish 

ourselves as the Premier Civil 
Engineering Materials provider in the 
North West – if you haven’t given us a 
try perhaps it’s time you did.

Cumbria depot delivery area
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Kent

CUMBRIA KENT

SOMERSET CORNWALL

Maria Read reports: 

The Garden of England has become incredibly busy 

over recent years and the signs are that this will 

continue. The rail links to Europe and associated 

infrastructure investment have all led to an ongoing 

growth in private housing and it now looks like we 

shall have our own Disney Land! 

This all provides a very positive back 
drop for our Civils Store Kent operation. 
Over the past 4 years our reputation, 
experience, customer and supplier base 
have all been growing and we all remain 
confident that this will continue. Indeed, 
we are currently recruiting for additional 
drivers and sales staff to join the team.

Working for an independent provides 
an amazing sense of job satisfaction. 
Knowing that we are allowed to take 
responsibility and share in the rewards 
brings a great motivation. But can also be 
frustrating in equal measure - there never 

seems to be enough hours in the day!
In terms of our service, we pride 
ourselves on the stocks that we 
keep of both the general and more 
specialist materials, as well as the 24 
/ 48 hour delivery service that we 
regard as our norm.

I’ve added below some customer 
comments that probably explain 
things better than I ever could.

“Hassle free trading with an 
independent, competitive prices 
for quality products with delivery 
when promised and required. All 
contributing to keeping our projects 
moving forward.”  
Adrian Hollamby – buyer, Gallagher

“Civils Store are a reliable & 
consistent independent merchant, 
we use them regularly for their 
competitive prices and responsive 
service.”  
Patrick Kirwan – buyer,  
Tony Kirwan Contractors Ltd

We thank all our customers for 
the trust they place in us. With the 
positive momentum that we have 
in the business, together with the 
planned extra resources, I can only 
see our depot going from strength to 
strength in the years ahead.

Maria Read – business manager

 Kent depot delivery area
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Rob – HGV driver joined us in February 

Cornwall 

CUMBRIA KENT

SOMERSET CORNWALL

Mike Toy reports: 

The story from Cornwall since last 

year is one of solid, consistent and 

encouraging progress in all aspects 

of the business. This relates to almost 

everything we do, not only in sales, but 

also in the way in which we do things, 

hopefully offering more than just 

product, but also the partnership principle we based our efforts 

on from the start – the concept of being straight and open with 

everyone seems to work leading to an actual win-win solution.

2015 proved to be progressively 
successful, establishing the business 
with a solid platform from which to 
expand ( although the establishment 
of Evercreech did actually cut down 
our delivery area !) The year to date 
has been one of consistent success, 
growing the business in terms of 
turnover, customers and suppliers. 
All of these combined to provide 
the outcome we had planned 

and hoped for originally when we 
started the business  - success based 
upon integrity, partnership and an 
open approach to our trading, with 
customers, suppliers , and our staff. 
Our customer base is constantly 
expanding, even now including some 
of the ‘Nationals’ who were previously 
not interested - but this will never be 
to the exclusion of our local trading 
partners who backed us from day one 
– their belief in Civils Store in Cornwall 
will never be forgotten as they 
provided much of that solid base upon 
which we have built. This principle also 
extends to the supply side of things 
- we have added a lot to our supply-
side portfolio in order to provide a 
more comprehensive package to our 
customers, but we will always show 
loyalty to those suppliers who showed 
faith and backed us from the start. The 
third element of the business is our 
staff – the current team represents the 
best group we have had – hopefully 
all buying-in to what we’re trying to 
achieve and benefitting from that – the 
Company certainly does.

Mike Toy - business manager

It’s never easy to build upon success 
– “just keep doing the same” never 
seems to be inspirational but it really 
does sum up what we’re trying to 
achieve - a simple, straight and open 
way of doing things, going forward 
together with confidence, integrity 
and a commitment to mutual success. 
Now, let’s look forward to 2017 ……..

Cornwall depot delivery area
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UK water and wastewater storage tank manufacturer, Marsh Industries, is excited by 

its UK growth potential with sales growing over 25% year on year. During the last few 

months of 2016 Marsh will be launching a number of new products including the 

new Ensign: Ultra advanced range of Sewage Treatment Plants, Green Filter Septic 

Tanks and the SCU-Uni Gem secondary treatment for Septic Tanks. Marsh Industries 

will also be launching a brand new range of oil separators which will be known as 

the HCM:Star and a new pump station product line will also be entering the market. 

Marsh Industries Introducing Bridgwater

Managing director, Steve Boyer 
believes, “the forthcoming product 
launches allows us to build on our 
success in the water and wastewater 
industry and broaden our business 
based on proven designs and 
technology.” 

2015 saw Marsh Industries expand 
their manufacturing facilities by the 
acquisition of the Bridgwater factory. 
This state of the art facility which 
houses six fully operational mandrels 
has allowed the company to expand 
further into the larger tank market.

The six mandrels range in size 
from 1.8m diameter to a huge 3m 
diameter meaning the manufacture 
of a larger commercial or industrial 
Sewage Treatment Plant, Pump 
Chamber or Stormdammer could 
never be simpler. 

Throughout 2016, Marsh Industries 
focus was on developing a contracts 
team that is fully up to speed with 
industry standards, technical jargon and 
the design and functionality of their 
products. When teamed with Marsh’s 
unique in house computer design 
system Gaia Sege, there is no project 
that cannot be sized, quoted and 
delivered direct to site by the team. 

Marsh’s tanks are specifically 
designed to meet the site 
requirements by using the British 
Water Loads & Flows calculations, 
ensuring that each plant meets the 
expectations of both the customer 
and the Environmental Agency. 
Gaia Sege also allows the Contract 
Department to quote three different 
diameter sizes for each project 1.8m, 
2.5m or 3m diameter for each site 
and with no price variation between 

the three options. For example a 
1.8m dia tank may be 10m in length 
when a 2.5m dia tank will only be 7m 
in length. This innovative idea gives 
control back to the site managers 
allowing them to choose the size 
which is better for them. Not only 
is this an industry first, but it will 
also save time on installation and 
importantly cost.
 
As well as the new products launch, 
Marsh Industries is also revamping 
and modernising its website which 
will be going live in early 2017. For 
further information please contact 
the sales office in Little Addington, 
Northamptonshire on 01933 654 
582 or visit their website at www.
marshindustries.co.uk and let one 
of the experienced members of the 
team look after your needs.

PRODUCTS UPDATE
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Product Development:
Aside from the takeover from EJ, Peter 
Savage Ltd is still carrying on with our 
innovative product development. 
The latest product is our Switch™ Pole 
Retention Socket. 

Due in January 2017, Switch™ is a 
unique patented pole retention system 
designed to securely retain in position 
all types of 115mm diameter posts, 
including traffic light poles. The socket 
was crash tested at MIRA in Nuneaton 
and performed as we expected with the 
crumpled traffic light poles being able 
to be removed easily after the crash.
Watch this space.

The UK’s Largest Range 
just got bigger!

Peter Savage Ltd is now part of EJ, a global leader in infrastructure solutions.

As part of EJ, Peter Savage Ltd joins 
a global enterprise that spans 5 
continents promoting innovation, 
quality and a commitment to customer 
service. Their commercial presence 
worldwide includes 50 sales offices, 10 
manufacturing facilities and multiple 
research and development centres.

EJ is a family owned company with over 
130 years history and is the leader in the 
design, manufacture and distribution 
of access solutions worldwide. The EJ 
legacy dates back to 1883 when William 
E Malpass and his father in law Richard 
W Round established a foundry on 
the shores of Lake Charlevoix, USA in 
the town of East Jordan. This foundry 
was called East Jordan Iron Works 
and originally produced castings for 
machine parts, ship parts, agricultural 
parts and railroads. When the lumbering 
era came to a close, EJIW expanded into 
the production of street castings, water 
work valves, and fire hydrants.

Since the mid-1980s the business has 
been led by the fourth generation: Fred 
Malpass, Tracy Malpass and Tad Malpass. 
Using the same entrepreneurial 

spirit as the founders they have 
transformed EJ into an international 
leader of innovative access solutions by 
modernizing its facilities, acquiring and 
opening additional branch operations 
across the USA, while expanding 
internationally by acquiring foundries 
in Europe, China and Australia. EJ now 
supplies products to infrastructure 
projects in over 150 countries across the 
world.

Being part of the EJ group has vastly 
increased our product range to include 
Ermatic® Modular Iron covers as well as 
other specialist iron covers & gratings 
produced in their foundry in Picardie, 
France.

Switch

Picardie Foundry 

Mira Switch Crash Test 

Ermatic 

PRODUCTS UPDATE
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Barnsley based Naylor was founded 

in 1890 as a clay pipe manufacturer. 

Clay pipes remain a major part of 

Naylor’s product offering, although the 

Naylor of today has become a diverse 

business manufacturing drainage and 

other construction products out of clay, 

plastic and concrete. 

Firstly clay. Naylor continues to offer 
Densleeve pipes in DN100, 150, 
225 and 300 and the Civils Store 
branches are exceptional in carrying 
a comprehensive range of pipes and 
fittings in all 4 sizes. Over the coming 
months, Naylor will be launching a 
new range- Densleeve Plus- a larger 
diameter open trench pipe system 
which will be available in DN300, 
375, 400, 450 and 500. The system’s 
flush fitting stainless steel joint also 
allows its use in light duty trenchless 
installation projects, making the 
system a cost-effective alternative to 
the heavy duty Denlok jacking pipe 
which is available in sizes DN150-700.

Complementing Naylor’s clay 
drainage offering is the Band Seal 
flexible coupling range: Naylor 
manufacture a comprehensive 
range of Band Seal couplings from 
DN28 to DN3000. These include 

standard couplings- suitable for 
repairs and inserting junctions into 
existing pipelines as well as adaptor 
couplings which allow pipes of 
different materials or diameters to be 
connected. Civils Store carry stocks of 
the most popular sizes- including the 
ever popular DN100 and 150 clay to 
plastic connectors; your Civils Store 
contact can also arrange next day 
delivery of specials and more unusual 
patterns directly from Naylor.
Recent years have seen Naylor 
becoming increasingly known for 
its plastic pipe offering, including a 
comprehensive range of ducting and 
drainage pipes. In ducting, Naylor 
continues to offer the traditional 
smooth wall ducts, Metrosmooth 
(PE) and General Purpose (GP) duct, 
but twin wall ducting has become 
the area of greatest demand. The 
company offers twin wall ducting 
in coils as well as 6m sticks in a 

full range of colours from 32mm 
right through to 300mm as well as 
access boxes, split duct and other 
accessories. In drainage, Naylor offers 
a full range of land drain in 60, 80, 
100 and 160mm as well as two twin 
wall ranges: a BBA certified range, 
Metrodrain for highway usage as 
well as a General Purpose range, 
N-Drain, which is widely used in the 
agricultural sector. The current size 
range is 100mm-600mm, although in 
early 2017, Naylor will be launching 
its larger diameter offering: 750, 
900 and 1050mm. Naylor also offer 
a range of environmental products 
including crates, grass grids and the 
Smart Sponge hydrocarbon removal 
product.

Finally, following the acquisition of 
Whites Concrete earlier this year, 
Naylor have launched a range of 
precast products including Rockwall 
(L shape) and Baywall retaining walls- 
available up to 4m high, Sealwall 
tanks and agricultural panels- all 
available from your Civils Store 
contact.

Concrete tanks

PRODUCTS UPDATE



10 www.civilsstore.co.uk

With an increase in sales of over 200% in the past two 

years alone, Graf UK is now firmly on the map in terms 

of water management solutions within the UK. 

Graf UK Ltd - water management specialists

The introduction of new products, 
innovatively designed to save time 
and space and provide logistical 
benefits, has significantly increased the 
presence of Graf products in the UK 
stormwater market. The EcoBloc range 
has made exporting crates around 
the world a much more sustainable 
business. With products that stack so 
tightly into each other we’ve reached 
a point where the final manufactured 
product can be transported as cost-
effectively and sustainably as the raw 
materials themselves. We’ve eeked out 
almost all wasted ‘air’ that is so typically 
transported around the world with 
one-piece crates and bloc systems. 
Which also means we’ve reduced the 
cost per bloc, or per m3 as it is always 
referred to for pricing comparisons, 
down considerably compared to eight 
or nine years ago when we started 
importing products from Germany. This 
of course benefits all parties involved in 
the purchasing and installation of crates 
in the UK market. 

The added benefit is that along with 
these savings in time, money and to 
the environment, the products have 
also got better. Significantly better. 
That’s not to say that the previous 
products weren’t good. Far from it. It’s 
just recognition that the products now 
offer significant benefits to the user 
in terms of offering the possibility for 
the tanks to be inspected, cleaned and 
maintained for years to come .

No one asked for stormwater tanks 
to be inspectable when we started 
in this market almost ten years ago. 
They didn’t ask because they knew 

they couldn’t get. It just wasn’t a thing 
that was available. This meant that 
hundreds or thousands of tanks are 
installed across the country, neatly 
wrapped in impermeable membrane 
and protective geotextile (as well as 
some not so neatly wrapped in cheap 
polythene with double-sided tape 
entrusted to keep them watertight), 
which have been installed for many 
years that cannot be inspected or 
maintained and are left in the hope that 
they are performing as they should be. 
Of course some will be, but sadly some 
will not. Some will be leaking, some 
will have blocked up and some may 
even have moved or possibly collapsed, 
causing problems at the surface level in 
car parks or driveways or service yards. A 
sad and concerning fact given the cost 
and damage that floods cause people in 
the UK. If you have an attenuation tank 
near your property and you live in an 
area prone to flooding, you’re going to 
sleep a lot better if you’re confident that 
the underground tank that’s supposed 
to collect and hold water, and ultimately 
prevent your home from flooding, 
is going to store all the excess water 
following a major storm event in your 
area. You want to know that it’s not 
leaking, not completely blocked up and 
that it’s going to continue to perform for 
the life of your home and in particular 
your time there. 

This is why advances in product 
development have been so crucial. 
It’s also why the majority of enquiries 
we now receive for stormwater tanks 
are specified to include some type of 
inspection for future maintenance. 
The benefits we can now bring to the 

market is also why it’s become our 
duty and responsibility to increase 
our market share in the UK. It’s why 
we’ve made it our mission to double 
our stormwater business year on year. 
Our products now provide significant 
advantages to our customers, 
contractors and end users and clients, 
that it’s our duty to make sure our 
products are used over others that don’t 
provide all the benefits that we know 
are ultimately critical in the design and 
specification of all stormwater tanks. 

So our mission is clear; we must sell 
more stormwater tanks. The next 
question therefore is; how?

Well, part of that how lies in the ‘who’ 
we work with to bring our stormwater 
products to the market. That’s where 
our relationships with companies such 
as Civils Store really propel us forward 
on our mission. Civils Store understand 
the benefits that our products have 
to offer their customers and as such 
they’re doing all they can to ensure 
these innovative systems are being 
used on sites that they supply. We’re 
confident that our products, systems 
and services are making a difference 
in Civils Store’s business and ultimately 
helping them to help more customers, 
which at the root of it, is surely what this 
business is all about.

EcoBloc flex & maxx installations

PRODUCTS UPDATE
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Accepted by all UK major 
companies, CPM’s Perfect Manhole is 
transforming traditional construction 
enabling safer, cleaner delivery 
with improved health and safety 
performance on-site, delivering 
faster installation times and a 
quicker return on investment since 
introducing the 1200mm Perfect 
Manhole in 2009 to the UK market.
The sealed manhole system 
comprises of a monolithic precast 
concrete base (available pre-benched 
in any configuration within just days 
of requisition), a sealed chamber ring 
(with a thicker wall than a standard 
ring), a rubber joint and a sealed 
cover slab which is supplied with 
your required access.

This unique system of precast 
products combines to form the CPM 
Perfect Manhole system; designed 
and manufactured to last a minimum 
of 120 years that gives up to 40% 
savings on greenhouse gases 

Confidence in 
perfect solutions 
With over £7 million invested in their precast operations in 

Pollington, Yorkshire and Mells, Somerset over the last two 

years, the CPM precast Perfect Manhole team are meeting the 

construction industry’s demand for fast efficient, modular systems 

that are designed, engineered and manufactured off-site under 

factory conditions resulting in minimal site installation costs and the need for skilled 

labour on site providing time and cost efficiency over traditional construction methods.

compared to traditional manhole 
construction and eliminates the need 
of ready mixed concrete to form the 
base, chamber benching and further 
concrete to surround the manhole.

 A complete manhole can be installed 
in as little as 30 minutes, making 

safe site practice a real objective 
when using the Perfect Manhole 
as it reduces the need to work in 
confined spaces and eliminates the 
need for wet trades resulting in rapid 
construction compared to traditional 
methods as well as a reduction in the 
time the excavation  is open.

Today, the Perfect Manhole is available 
in 1200mm, 1500mm and 1800mm 
diameters made at both Somerset 
and Yorkshire factories leading to 
savings in on-site recycling and greater 
sustainability through environmental 
performance with lower operational 
maintenance costs and state-of-the-art 
manufacturing facilities that now allow 
CPM a greater production capacity of 
both core drainage products and the 
Perfect Manhole system.

With its own friendly sales team to 
ensure help and maximum efficiency 
at every stage, what are you waiting 
for?

Sealed manholes 

Perfect joint 

Perfect Delivery 

PRODUCTS UPDATE
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Products such as Chaucer textured 
paving, Lugano block paving and Elite 
natural stone ranges have been chosen 
by local housebuilders to provide cost 
effective premium drives and patios for 
their properties, enhancing their appeal 
to prospective buyers.

With this in mind what trends have we 
seen in domestic paving over the past 
year?

For driveways, we have seen a dramatic 
increase in uptake of our Lugano TRIO 
block paving; this 60mm product 
comes with three sizes in a pre-set 3:3:2 
ratio of large, medium and small blocks 
per pack to really help with driveway 
installation. Coming in two shades of 
grey Lugano has also been used to 
great effect with Beta block paving to 
create some fantastic driveway designs 
through 2016.

When it comes to patio’s and garden 
spaces we have continued to see 
Chaucer, our traditional textured paving 

Making the most of 
drives and patios

Brett have been working closely with Civils Store to 

promote their range of premium block and slab paving 

to regional developers.

flag, continue to work in a myriad of 
projects. This has seen a mix of both 
standalone usage as well as mixed with 
other products – such as Omega – to 
create a contemporary patio space. 
There is also the option to trade up 
to our fantastic Lugano flag where its 
silver grey tones can create a more 
contemporary aesthetic.

One of the undervalued benefits of 
Lugano paving is that the material used 
to give the product its delicate sparkle 
is a secondary aggregate from china 
clay manufacture meaning that it can 
help contribute to the strategic goal of 
sustainable building in the UK.

The other growth area we have seen 
for patio paving has been the growth 
in premium natural stone; here we are 
looking particularly at our exciting new 
range of flamed sandstone which was 
first introduced in 2016 to sit alongside 
polished and textured sandstone.

The Brett premium natural stone 
range includes flamed sandstone, 
with a gently riven texture and 
sawn edges combining class and a 
sharp contemporary finish; textured 
sandstone which has a more distinctive 

surface and a unique palette of colours 
as well as polished sandstone with a 
smooth, sleek finish allowing customers 
to produce a truly unique result.

These products give a fantastic aesthetic 
compared to the traditional riven 
sandstone finish making them ideal for 
the more modern home. This, coupled 
to their natural tones of reds, browns 
and greys, add a very classy appearance 
to almost any project.

Since these natural stone products are 
supplied by Brett you can be certain 
that it has been ethically sourced in 
line with our Ethical Sourcing policy. 
This policy is reinforced with our 
membership of the The Forest Trust 
(TFT) Responsible Stone Programme 
whose Transparency Hub provides 
customers with a benchmark of how 
well we are performing.

Whatever Brett product you choose our 
aim is always to provide you with the 
peace of mind that you are receiving 
not only the highest quality product - 
but also one that has been sourced in 
the most ethical way possible.

PRODUCTS UPDATE
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Stowell Concrete Ltd is 

an independent family 

business and has been 

manufacturing concrete 

products for over 55 years. 

It has three manufacturing 

works in Somerset. 

Included in its range are:
Solid dense blocks
Stowlite medium dense blocks
Fibotherm insulating blocks
Hollow concrete blocks
Britsh Standard flag , kerb & edging
Pre stressed lintels
Copings
Concrete fencing products
Concrete floor beams

Stowell Concrete prides itself on 
quality product, availability and 
deliveries with short lead times.

Production news from Vincent 
Stowell
Earlier this year the power generators 
turned off the majority of coal fired 
power stations and the supply of PFA 
(Pulverised Fuel Ash) became very 
spasmodic. Stowell Concrete as well 
as the majority of block, flag and kerb 

suppliers use PFA in their production. 
In aggregate block manufacturing 
PFA is generally used to reduce the 
amount of cement whereas in flag 
and kerb production it is used to 
both improve the product edges and 
improve colour consistency between 
batches.
 
As Stowell Concrete is a large 
purchaser of PFA from its supplier 
we were able to keep purchasing 
PFA though only circa 20/25% of the 
volume we were previously buying.
We chose to use this reduced volume 
in our flag and kerb production to 
keep up quality rather than in our 
block production to save money.
Even though flag and kerb are made 
with natural aggregates we felt that 

Stowell Yatton

Stowell Holcombe

Stowell Cheddar

Stowell Yatton

Stowell Holcombe

Stowell Cheddar

Stowell Yatton

Stowell Holcombe

Stowell Cheddar

trying to keep colour consistency 
over the range was desirable for the 
end users.

PFA supply problems are most acute 
with aircrete blocks. Stowell Concrete 
can offer an alternative block – 
Fibotherm insulating blocks. 
Although Fibotherm blocks are not 
as light as an aircrete block or have 
as good a thermal conductivity, the 
overall U value in a wall construction 
can be achieved by adjusting the 
insulation. For further information 
and detail on these blocks and the 
Concrete Block Associations U Value 
calculator refer to:  
www.stowellconcrete.co.uk. 

Fibotherm blocks can be sourced via 
Civils Store branches.

PRODUCTS UPDATE
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Formpave is a trading name of Forterra Plc. Forterra employs over 1600 people 

across 18 UK based manufacturing facilities. Established in 1989 and based in 

Coleford in the Forest of Dean, Formpave manufacture an extensive range of 

concrete block paving and permeable block paving, designed to add value to your 

project, and manufactured in accordance with relevant European Standards. 

Formpave the pioneers of permeable 
paving in 1995, designed and 
patented the Aquaflow block. 
Aquaflow blocks are used with the 
Aquaflow Sustainable Drainage 
System (SuDS) and were developed 
in conjunction with research 
undertaken by various academic 
institutions including Coventry 
University here in the UK. The 
Aquaflow system provides an 
affordable solution for collecting, 
treating and disposing of storm 
water, the discharged water from 
the Aquaflow system is pollution 
free and pH neutral, this improved 
quality of water allows harvesting 
and reuse for non-potable resources. 

Compared to traditional drainage the 
Aquaflow system delivers immediate 
environmental benefits and financial 
savings.

At Formpave our aim is to provide a 
quality system and solution to suit 
any requirements. To assist with 
this we have a team of experienced 
engineers offering a comprehensive 
free design service, which includes 
technical and professional advice, 
preparation of draft proposals and 
validation of the clients own design. 
All designs are covered by our 
professional indemnity insurance.
Striving though our commitment 
to research and development, we 
have continued the evolution of 

permeable paving by introducing 
ThermaPave to the market. The 
patented Aquaflow ThermaPave 
is a ground source heat system, 
which combines the technology of 
permeable paving and that of heat 
exchange to heat or cool a building, 
therefore reducing fuel bills and CO2 
emissions.

At Formpave we strive to offer high 
quality products, friendly service and 
customer satisfaction throughout our 
business.

E-mail: sales@formpave.co.uk  
Website: www.forterra.co.uk/
formpave   
Telephone: 01594 836999

PRODUCTS UPDATE
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FloPlast continues to expand its operation infrastructure and have recently broken 

ground on a new £12 million storage facility and distribution warehouse at their 

Sittingbourne base in North Kent. 

FloPlast – Surging Ahead

This exciting development will bring 
a further 70,000ft2 of state of the 
art covered distribution and storage 
together with an additional seven 
acres of external storage area.
Due to logistical issues the ground 
needed to be piled, which resulted 
in 827 15mtr piles (7.61 miles) being 
installed.

FloPlast continue to invest in new 
tooling and machinery, with nine 
new Engel moulding machines 
being delivered before Christmas 
2016. This investment will ensure 
that our products continue to 
be manufactured to the latest 
requirements and standards. We 
will also be looking to expand our 
product offerings in the next 18 
months to two years.

SfA7 and SN8 - The Facts.
Several Civils Store customers across 
the country have encountered 
problems and confusion with 

different interpretations of the 
requirements for pipes within the 
guidance of SfA7, as Civils Store 
preferred supplier of domestic 
underground drainage systems 
FloPlast have investigated these 
concerns. This confusion is regarding 
the requirement and use of pipe with 
a ring stiffness not less than 8kN per 
m2 (SN8).

The facts are that these requirements 
are clearly set out in sections E2.21 
and E2.22.

E2.21 requires PVC pipes to comply 
with the relevant provisions of BS 
EN 1401, these are SN4 designated 
pipes of a solid wall structure and 
SN8 is not a requirement for this 
specification of pipe under SfA7.

E2.22 states that pipes with a 
structured wall shall comply with BS 
EN 13476 and WIS 4-35-01 and should 
have a ring stiffness of SN8. Structured 
wall pipes i.e. foam cored or twinwall 
fall into this category, so any PVC pipe 
marked to BS EN 13476 must also be 
marked SN8 if it is to be used in a SfA7 
situation.

FloPlast’s Specification and Technical 
Services department based at 
our modern and state of the art 
manufacturing plant and office on 
the outskirts of Sittingbourne, Kent is 
at your disposal. We are able to offer 
detailed schedules or quotations, 
based upon your plans/drawings, 
assist with design specification, and 
have a commitment to offer cost 
saving alternatives wherever practical.

PRODUCTS UPDATE
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Radius Systems is the UK leader in offering pipe and fittings solutions spanning 

the entire pipe lifecycle. The core element of our business has been the 

development and manufacture of plastic pipes and fittings for the gas, water, 

wastewater and renewable energy sectors, and producing solutions for the 

telecoms market. 
Our products are lightweight and 
simple to install, optimised for new 
and replacement infrastructure, and 
provide confidence of a long system’s 
lifetime for asset owners. Working 
closely with our customers, we are 
committed to finding solutions 
for today and tomorrow’s pipeline 
challenges across each of our core 
business areas. Safety and quality 
are our top priority, whether it is 
manufacture, delivery, installation or 
recycling of our products.

A strong emphasis on investment 
in technology, underpinned by 
a focus on quality, research and 
development, has resulted in a 
product portfolio spanning gas 
and water utilities, sewer systems 
and district heating. Since its 
establishment in 1969, Radius 
has always been at the forefront 
of innovation in the utility and 
construction industry. A lot of 

consolidation has gone on in the 
industry, and where it hasn’t, some 
smaller operators are struggling 
to provide the capacity, security of 
supply, short lead times and quality 
of manufacturing and product 
support that customers want and 
expect. This company offers all of 
these benefits, and it will get even 
better as work is being carried out on 
being leaner and more cost-efficient. SC80 water coilGas coil

Black coil

Radius factory

PRODUCTS UPDATE
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CHERRY PIPES 
CHERRY PIPES has been manufacturing and distributing 

drainage products to the civil engineering and construction 

industries for nearly 50 years. There is also a strong 

affiliation with the agricultural sector and is recognised as 

having market leading land drainage products.

The company was founded in 1969 by 
a young man in his teens called David 
Cherry who is still at the helm today. The 
head office is based near Dungannon, 
Co.Tyrone, which is about 30 miles from 
Belfast, with plants in Nutts Corner, Co. 
Antrim and Lurgan Co.Armagh. This 
family company prides itself in the 
strong business partnerships which it 
builds with its customer base and the 
Cherry brand has become synonymous 
with quality and service.

The company originally manufactured 
precast concrete pipes but moved 
into plastic pipe manufacturing nearly 
25 years ago, the plastic pipes are 
manufactured from 100% reprocessed 
materials.

The company has developed its own 
reprocessing division to provide the 
rHDPE (reprocessed high density 
polyethylene) raw material for their 
manufacturing processes. This gives 
the Company full control of the 
manufacturing process which adds to 
the quality of their end products.

Large construction projects in the 
UK have a responsibility to minimise 
their impact on the environment and 
use more environmentally friendly 
products. In recent years Cherry Pipes 
reprocessing division has added real 
value in securing contracts as end users 
regularly visit their sites to see the end 
to end process first-hand, from bales of 
plastic bottles arriving on-site to fully 
certified end products leaving the plant.

Cherry Pipes manufactures a large 
range of land drainage coils and a twin 
wall drainage system. This has been 
achieved through on going investment 
in new manufacturing technologies and 
product development. 

Cherry Pipes has also formed a 
business partnership with Paladex Pipe 
Systems to distribute their complete 
range of large diameter pipe systems 
throughout the UK. Both parties have 
worked well together because of their 
common commitments to quality and 
service.

Cherry Pipes has never been happy to 
rest on their laurels and a major 2-year 
investment plan is now coming to 
fruition. 2017 will see the opening of the 
new extension to their manufacturing 
facility at Dungannon. This doubles the 
size of the existing facility and will house 
new product lines.

A brand new division within the 
company has been formed, Rotational 
Moulding and fabrication. This 
new division has been set up to 
manufacture a new range of products 
that complement our existing systems 
and customer portfolio. This division 
has a new team of design engineers 
which is benefiting from the latest in 3D 
design, FEA and simulation technology.
It also has an in-house tool making 
facility which has just received a brand 
new CNC vertical machining centre 
which just after commissioning has 
been launched into making the new 

aluminium rotational mould tools for 
some of our new products.
The Fabrication section has a team 
of highly skilled and experienced 
engineers that have been kitted out 
with the latest in extrusion welding 
technology and already are busy 
producing special bespoke products 
for various sites allowing us to respond 
quickly to our customers needs which 
has been a game changer when 
building up relationships with designers 
and site engineers.

There has also been significant 
investments in their transport division 
with the introduction of new trucks and 
back office support systems.

New products for 2017 include a range 
of pipe fittings to suit all the twin wall 
products in the UK market and the 
launch of their new CHERRYCOM™ twin 
wall duct range along with associated 
products.

David Cherry said “this large investment 
was made to demonstrate the 
Company’s commitment to upholding 
our guiding principles of quality and 
service.” Cherry Pipes are pleased to 
be associated with the growth of Civils 
Store business across the UK

PRODUCTS UPDATE
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CEMEX 
CEMEX is one of the largest building material companies in the world and it is often 

a surprise to customers the range of products available. Civils Store offers a range 

of our materials including, cement and cementitious materials, blocks and even 

block and beam concrete flooring. Just ask for a quote.

As we enter the winter months we 
see an increased demand for our 
Premium Cement in plastic. As well 
as the obvious advantage of it being 

completely waterproof, the bags 
are more resilient to knocks on site 
resulting in fewer split bags and 
therefore less wasteage.

The product itself produces mortar 
and concrete that is more resilient to 
frost attack resulting in fewer failures 
on site and happier clients.

CEMEX ReadyFloors produce a highly effective and 
easy-to-install suspended flooring system composed 
of prestressed concrete t-beams with standard blocks 
providing the infill.

The t-beams are manufactured at our two factories at 
Wick, Bristol, and Rochester, Kent. All beams are produced 
using a wet cast process in beds which means they are all 
produced not only straight but also consistent so will fit 
easily when building the floor.

Beam and Block
For Commercial and 
Domestic use Beam 
and Block construction 
overcomes many 
onsite difficulties such 
as costly excavation 
and consolidation of 
backfill prior to the 
placing of oversite 
concrete. 

ReadyFloor 155mm and 225mm
ReadyFloor 155mm is ideal for the domestic market and 
is extensively used in housing developments, whilst 
ReadyFloor 225mm is designed for more demanding 
commercial applications such as flats, care homes, offices, 
schools, light industrial and retail developments allowing 
for increased load bearing and larger spans.

ReadyTherm
ReadyTherm flooring system combines the CEMEX 
ReadyFloor T beam and high strength EPS panels 
providing total floor insulation and a formwork on which 
to lay the structural screed.

 The benefits of buying through CEMEX
•    Detailed CAD layout drawings
•    In-house engineer
•    Structural calculations
•    CEMEX collateral warranty
•    Design and sales office
•    Accreditations:
•    ISO 9001 – Quality Management System
•    SO 14001 – Environmental Management System
•    CPC – Construction Products Certification
•    CE Marking
Email: gb-readyfloorsales@cemex.com  
Telephone: (0117) 9373740

PRODUCTS UPDATE
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Hydro-Brake®  
Flow Control Series Launch  
Delivers Comprehensive Toolbox 
Manage surface water, watercourse and foul/combined sewer flows with the 

Hydro-Brake® Flow Control Series.

Hydro International has launched the 
Hydro-Brake® Flow Control Series, 
a versatile toolbox of precision-
engineered devices for surface water, 
watercourse, foul and combined 
sewer network control.

The Hydro-Brake® Flow Control Series 
can help you:
• Save land-take and costs 

with optimised flow control 
performance.

• Deliver compliant schemes with 
scalable, precision flow control 
performance.

• Precisely balance flow rates and 
upstream storage requirements 
on every project.

The Hydro-Brake® Flow Control Series 
comprises:
•	 Hydro-Brake® Optimum, 

Hydro International’s flagship 
passive flow control device, 
independently accredited by 
both the BBA and WRc, the only 

vortex flow control for which the 
head and discharge relationship 
can be custom engineered for 
each design, saving space and 
costs.

•	 Hydro-Brake® Flood, a 
highly sustainable, precision-
engineered vortex flow control 
for flood defence from small 
dispersed schemes to major 
watercourse control. 

•	 Hydro-Brake® Agile, a float-
activated flow control that 
achieves a constant rate of 
discharge, and therefore the 
minimum upstream storage 
over a wide range of heads, 
particularly suitable for 
constrained sites.

•	 Hydro-Brake® Orifice, a 
precision-cut orifice plate that 
delivers cost-effective, precise 
flow control. 

The name Hydro-Brake® is associated 
with pragmatic, precision-

engineered flow control. For more 
than 35 years Hydro International has 
helped developers and contractors 
to optimise their drainage design, 
build and maintenance costs. Now 
the Hydro-Brake® Flow Control 
Series has been extended, widening 
opportunities for pragmatic, scalable 
and adaptable solutions for every 
site and budget. Our customers 
can optimise project value through 
precision-engineered performance.

Our expert technical support 
team is available to help you 
ensure flow rates and upstream 
storage requirements are balanced 
to provide the best-possible 
performance.

For more information about the 
Hydro-Brake® Flow Control Series, call 
the Hydro-Brake® Hotline on 01275 
337937,  
email hydrobrake@hydro-int.com or 
visit www.hydro-int.com

PRODUCTS UPDATE



each is fully stocked and equipped with a huge range of items including but not limited to: 

 r  Access covers and gratings in ductile, grey iron, 
composite and steel – 
standards and specials

 r  Building products – cement and aggregates, 
engineering bricks, concrete blocks,DPC and DPM

 r  Construction chemicals

 r  Drainage systems – below ground and surface in 
plastic, clay, concrete, polyethylene 
and ductile iron

 r  Ducting and duct access chambers

 r  Flexible adapters and couplings

 r  Hard landscaping – flag and block paving, 
permeable paving, kerbs and edging, specialist bus 
boarding and containment kerbs

 r  Materials for highways maintenance

 r  Geotextiles, gabions, mattresses, geogrids, retaining 
wall systems, grass protection and erosion control 
products

 r  Reinforcement – mesh, bar and construction 
accessories

 r  Sustainable drainage systems – filtration, 
attenuation and flow control

 r  Tanks and interceptors

 r  Tools and equipment

Cumbria
Barbary Plains, Edenhall,
Penrith, Cumbria CA11 8SR
e: penrith@civilsstore.co.uk
T: 01768 214 200

KeNT
Bonham Drive, Eurolink Commercial Park,
Sittingbourne, Kent ME10 3RY
e: sittingbourne@civilsstore.co.uk
T: 01795 424 345 
 
CorNwall
Cardrew Industrial Estate, Cardrew Way,
Redruth, Cornwall TR15 1SS
e: redruth@civilsstore.co.uk
T: 01209 219 921

somerseT
Area 4, Evercreech Junction Industrial Estate,  
Nr. Shepton Mallet, Somerset BA4 6NA
e: somerset@civilsstore.co.uk
T: 01749 802 070

Head offiCe
Area 4, Evercreech Junction Industrial Estate
Nr Shepton Mallet, Somerset BA4 6NA
e: administration@civilsstore.co.uk
T: 01749 823 057

Civils Store depot network 
and product range

Available to
Download!

Please check out our all new 
website where we have a 
full range of manufacturers 
literature to download as PDFs 
and keep!
Click on the Suppliers tab direct 
from our Home page


