
Welcome to this, the first  
newsletter. Its production coincides 

with the 2nd anniversary of the launch of our new 
business. The progress that we have made would not have 
been possible without the massive support of our people, 
customers and suppliers. A big thank you to everyone.

Expert foundations for growth

CivilsNews

There is a lot of talk in the construction 
industry about what a great industry it 
is to be a part of and the importance 
of people. Hopefully, everything in 
this newsletter reflects that sentiment 
and the enthusiasm we all have for our 
products and services. Our intention 
is that it will be a valuable source 
of information. It contains analysis 
from the CPA on the outlook for our 
industry as well as an update on some 
of the products we supply.

The forecast from the CPA is very 
encouraging and with the uncertainty 
of the general election behind us we 
can hopefully all look forward to a 
period of sustained growth.

At Civils Store the last 24 months 
have seen us open our new business at 
three locations – Kent, Cumbria and 
Cornwall. 

Summer 2015

Industry outlook  
Construction to grow 
18% by 2017

Continued on page 2

Kevin Hancock – managing director

UK 
Construction

contributing an 
additional £20 billion 
in economic activity

Expected 
to grow

18%

by 2017

Source: Construction Products Association
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Employee Share 
Ownership = 
Superior Business 
Performance
To provide a further incentive to our 
people to help grow the business we are 
in the process of creating an Employee 
Ownership Trust where shares will 
be held for the benefit of current 
employees, everyone who works for 
Civils Store will own Civils Store just 
like the John Lewis partnership.

According to independent research 
commissioned by the Employee 
Ownership Association  
(www.employeeownership.co.uk). The 
economic contribution of employee 
ownership in the UK is significant and is 
growing. Employee ownership delivers 4% 
of UK GDP annually. Employee owned 
businesses achieve higher productivity and 
greater levels of innovation and are more 
resilient to economic turbulence. They also 
have more engaged, more fulfilled and less 
stressed workforces.

We have also built a customer 
base in the Somerset/Bristol/
Wiltshire/Dorset area that has 
been serviced on a largely direct 
to site basis until now with the 
opening of our fourth depot in 
Somerset. This will significantly 
enhance our coverage and mean 
that we are able to serve the whole 
of the south west and beyond.
We are all working hard to build 
an expert business where the focus 
is on delivering great service for 
our customers in civil engineering 
materials. It is hard to capture in 
words the enthusiasm we all have 
for Civils Store but I know this is 
reflected in all aspects of how we 
deal with customers and suppliers.
To ensure we maintain this ethos 
there are some exciting changes 
planned to our ownership to ensure 
that everyone who works for Civils 
Store will own Civils Store. 

While it can be quite a daunting 
task for a small company 
competing with large national 
groups I do believe that the 
merchant industry and the groups 
in particular are facing their 
own challenges. With the recent 
acquisitions of two of the larger 
independent merchants, by Travis 
Perkins and Wolseley respectively 
we can, with the experience in our 
business, now justifiably claim to 
be one of the leading independent 
suppliers of civil engineering 
materials in the UK.
I really hope that you will find  
this newsletter an easy read, 
interesting and informative and  
we look forward to continuing to 
be of service.
An electronic version is also 
available from our website. 

www.civilsstore.co.uk 

Continued from page 1

Expert foundations 
for growth

Suppliers and 
products
Our business would not be possible without 

the support of our manufacturing 
partners and equally would not be sustainable if we 
did not add value to the overall supply chain. We 
invest significantly in our stock holdings that provide 
local availability of a vast range of civils materials and 
in the expert knowledge of our team. This newsletter 
provides the opportunity for our manufacturers to 
give an insight into their businesses, the issues and 
challenges they face as well as a valuable update on 
products, services and regulations.
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The Somerset depot is ideally located on a 
popular industrial estate just outside Shepton 

Mallet and directly off the A371. The four acre site 
provides enormous potential to service customers in 
Somerset, Bath, Bristol, Wiltshire and Dorset. Taking 
responsibility as manager for the new depot is Martyn 
Clemence who brings a wealth of industry experience. 
Martyn is an avid Bristol Rovers supporter who has not 
missed a home game for the last 50 seasons! We know 
he will bring that same level of commitment to the new 
depot and customer service.

CUMBRIA KENT

SOMERSET CORNWALL

Somerset 
Opening  
the gates 
July 2015

Robin Cardale
assistant business 
manager

Martyn Clemence 
business managerMartyn started his career in the 

accounts department of a builders 
merchants in June 1973, to help 
cope with the introduction of VAT. 
He progressed through invoicing 
department, showroom, credit control, 
and ended up as sales manager. 
Martyn was head hunted by Tony 
Hendricks and started Hendricks & 
Clemence (now Buildbase Civils and 
Lintels) on a barren piece of land in a 
West Wilts trading estate as managing 
director in 1979. In 1983 after 
building the business it was time to 
go it alone. In 1988/89 came recession 
and he joined Bideem Construction as 
buyer. This also gave him experience 
of the buying from a contractors point 
of view. After a time outside of the 
industry Martyn started with Civils 
Store in 2013 at the Sittingbourne 
depot. This rekindled his enthusiasm 

for the industry and he is now looking 
forward to the challenge of making  a 
success of the Somerset depot.
He hopes to be able to help new and 
existing friends and customers with 
an extensive product range to suit 
their requirements and a fast efficient 
and friendly service.

Joining Martyn in establishing the 
new depot is Robin Cardale who 
brings over 30 years experience in 
civils distribution. Robin has held 
most roles from yard person to depot 
manager. After 30 years Robin left the 
industry some 3 years ago, but missed 
the customer and supplier interaction 
and general spirit of the industry, so 
is very much looking forward to be of 
service to former and new customers 
and of joining the Civils Store team at 
a very exciting time.
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CUMBRIA KENT

SOMERSET CORNWALL

 

In the last two years we have built a successful business 
from scratch. We now supply all the major sites in 

Cumbria and quite a few further afield with a wide range 
of civil engineering materials both from stock and ‘direct’.

Cumbria Our 
Second Birthday

John Nicholson 
business manager

We are fortunate to have a very 
experienced and knowledgeable 
sales team with over 90 years 
experience between them.

Deliveries are made to all of 
Cumbria and North Lancashire 
on a regular basis and further 
afield when required. 

All of the team are local people 
who take great pride in the 
operations and stock levels of 
the depot as well as ensuring 
the customers get what they 
want when they need it and the 
cracks good!

Tony Lowery – assistant 
business manager

Tony Laidlow 
technical sales
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Mike Toy – business manager

Paul Lawrence – assistant 
business manager

Tom Willoughby – 
trade store supervisor

Gavin Bartle – yard person and 
Paul Willmott yard foreman

This has become a catch-phrase within 
the business which is a little strange 

as this piece is doing just that. Seeing how far we 
have come over the past two years examining the 
present and looking into the future.

Cornwall Don’t 
look back…

We didn’t really expect a long queue at 
the gates on Tuesday 16th April 2013 
(although, secretly we were hoping) 
and we certainly didn’t get one. This 
was Day One in a dose of reality in 
that all of our customers had not been 
waiting around for four months for our 
triumphant return. It became obvious, 
very quickly, that there was a lot to be 
done to re-establish our presence in 
Cornwall – the competition had not 
been idle in our absence. The rebuilding 
process would be long and hard, both 
in terms of engaging customers and 
suppliers alike in our proposed way of 
doing things, and to actually complete 
the bureaucratic processes essential to 
running a meaningful business (just a 
quick clue – if anyone is contemplating 
obtaining an ‘O’ licence - please don’t 
bother, it will send you crazy).
We knew what we wanted to do – 
sell civils product from established 
suppliers to a similar customer base as 
before – no rocket science there then, 
but, as always the devil is in the detail. 
Our local customers were glad to see 

us up and running, but they had found 
other places to go and people to help 
them – it was up to us to convince 
them that there was a new way to 
do things – not as a part of a large 
corporate organisation, but a genuine, 
honest, straight working partnership, 
where we would be up-front about our 
ability to supply and straight forward 
to deal with. On the supply side, many 
were suspicious at first, some embraced 
our values right away, and a small 
few headed for the hills (only to be 
encountered again somewhat later). In 
many ways the grass truly was greener 
on the other side - we encountered 
suppliers who really did care, were very 
efficient and rapidly became a pleasure 
to deal with. Together, we feel that we 
have brought much more to market 
than just a new name, but we have 
embraced innovation, technological 
improvements, and again new ways of 
approach and doing things.
Throughout all of this we have been 

more than fortunate in working 
with mostly familiar faces within the 
business, both locally and centrally – 
this has been the greatest asset that 
we could have hoped for - people 
who know what they’re doing for 
people they know. Everyone seems to 
have bought in to the values and all 
have adopted the sharing principle 
we trade on. We are independent, we 
know what we’re doing and we want 
everyone to join in with our win-win 
philosophy – together we’ll get there – 
we’ve already travelled a long way and 
we go forward together. 
 

CUMBRIA KENT

SOMERSET CORNWALL
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CUMBRIA KENT

SOMERSET CORNWALL

Kent An established 
location with a new team

Kent and the south east is a very important area 
for the company and since opening in May 

2013 we have made some good progress in building the 
business. We have a great team operating from a superb 
yard with a stock holding and delivery service that’s 
second to none. 

The business manager is Maria Read 
who after working as a life guard dived 
into the construction industry waters. 
Prior to joining Civils Store Maria 
had spent some 20 years working for 
an independent builders merchant and 
has covered every role, from working 
in the yard to depot management. 
Having made the change to the civils 
world Maria is using her management 
experience to drive the business 
forward with customer service top of 
the agenda.

Marko Jokic started his career 
working for a building company 
then, following a brief spell 
with BT, moved to the builders’ 
merchants industry in a sales role for 
EcoMerchant. This involved him in 
the introduction of new products and 
systems, many of which customers 
were using for the first time. Marko 
has a passion for products and brings 
a high level of technical expertise 
to the team at Sittingbourne where 

he has found the challenges of civils 
equally demanding to those of the 
eco world. 

The newest member of the sales team 
at Sittingbourne is Sarah Ford who 
joined from a paving manufacturer, 
Milton Pipes, and 10 years working for 
a national builders merchant.

The team at Sittingbourne depot 
have a wealth of construction 
industry experience, a passion 
for customer service and, are all 
committed to supporting customers 
in Kent and the south east.

Maria Read – business manager

Sarah Ford – 
technical sales

Chris Eames – 
yard person

Marko Jokic – assistant 
business manager

Tristam Rea – trade 
store supervisor
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Since 2009 Brett Landscaping has been redefining 

its commercial operations to provide a strong 

product and service offering aligned with the 

requirements of the civil engineering sector. The 

results of this have been dramatic and added an 

extra dimension to our business.

In terms of product quality and 
sustainability in 2010 we were 
one of the first hard landscaping 
manufacturers to underpin our 
activities with the full suite of BS 
EN ISO 9001; BS EN ISO 14001; 
OHSAS 18001 as well as the 
then new BES 6001 standard for 
responsible sourcing. This provides 
our specification customers with 
confidence in our operations as well 
as the sustainability of our products 
which can help when designing to 
BREEAM.

Our expanding range of commercial 
flag paving products included a focus 
on sustainability with Texitone ECO 
having a minimum recycled content of 
65%; this focus has continued to this 
day with our new range of Lugano 
Silver Grey paving having a minimum 
recycled content of 45%.

The addition of Lugano also gave us 
the opportunity to extend our already 
successful range of concrete block 
paving with a new Silver Grey offer 
to provide the opportunity to create 
modular designs when used with the 
matching Lugano flag paving range.
We were also quick to react to the 
growing market for permeable 

paving by way of providing a 
Sustainable Drainage Solution 
(SuDS) to new commercial 
developments with our range of 
permeable paving products. This 
was underpinned by technical 
support in the form of our purpose 
designed PermCalc software; this 
free to use package available at www.
brettpaving.co.uk provided a new 
way for designers to create fully 
costed design solutions and create 
‘what if ’ scenarios.

In terms of road safety our Trief 
containment kerbs and Kassel bus 
boarding kerbs continue to lead 
their respective markets providing a 
passive boost to transport safety for 
millions of users every day. In 2012 
we put the Trief kerbs to the test 
against the new EN 1317-2 standard 
for containment kerbs which it 
passed with flying colours notching 
up another first for Brett.

Almost none of this would have 
been possible without the ongoing 
relationships which Brett has built 
up with key merchants such as 
Civils Store which helps customers 
understand our proud corporate 
strapline: Brett – built on relationships.

Commercial paving solutions

Beta Flow – Retail Car Park Hoyland

Kassel Kerb – Cardiff Millennium Centre

Piatto Block Paving – Watford Station

Trief and Kassel Kerb – Twycross Zoo 
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Think of Naylor and you may think of clay pipes; 

indeed 125 years after the company’s formation, 

clay remains important to Naylor. Whilst many 

merchants today may carry a limited range of Clay 

Drainage, Civils Store’s branches are exceptional 

in carrying a comprehensive range of Naylor’s 

Densleeve pipes and fittings from DN100 to DN300 

as well as a good range of Band Seal flexible 

connectors, making them ideally placed to support 

contractors with urgent requirements.
  

Rainwater contamination is an 
increasing issue in both the UK and 
overseas, with hydrocarbons from 
vehicle fuel being a major contributor. 
The new European Storm Water 
Directive is imminent which will 
introduce standards and enforce 
controls. One application of Smart 
Sponge is the Naylor Smart Gully, 
which removes hydrocarbons at the 
roadside by means of a convenient 
disposable filtration cartridge.

Naylor have also introduced 
specialised and high performance 
clay` pipe systems- Denlok, a high 
strength clay pipe for trenchless (no-
dig) installation and Hathernware 
Thermachem, a corrosion resistant 
pipe for the chemical and process 
industries, and information on these 
products is available via your usual 
Civils Store contact.
 
Over recent years, Naylor’s offering 
has expanded to include Plastics- Twin 
Wall Ducting, land drainage and Twin 
Wall Drainage; again, Civils Store carry 
a wide range of these products.
 
Less widely known are the activities 
of Naylor’s Environmental division, 
which is particularly active in 
the areas of grass protection and 
hydrocarbon removal. The division’s 
grass protection range includes various 
grades of grass grid for a variety of 
light and heavier duty applications 
and Smart Sponge- a hydrocarbon 
and pathogen removal system.

Clay, Plastics and Environmental Products

Densleeve- stocked by Civils Store in 
DN100-300

Ducting- available in coils & sticks, 
black & colours

Band Seal Flexible coupling

Denlok jacking pipeSmart Gulley Adaptor

Land Drainage coil- stocked in DN60, 
80, 100 & 160
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2015 is now well underway, and with the slight 

upturn in the construction and civil sector, one UK 

company seeing sales growth of over 30% in 2014 

was Marsh Industries Limited. 

market leader. Operating from a new 
purpose built production plant, the 
company heavily invested in EN12566 
product testing and arguably holds the 
most comprehensive portfolio of CE 
marked products in Europe. 

Employing over 30 people the family 
business has one of the most modern 
and cleanest production plants for GRP 
manufacturing. “We needed to have an 
extremely flexible production plant with 
short lead times for our customers to 
secure business from their competition” 
says Steve Boyer Managing Director 
“we invested in 8 automatic spray guns 

 

 

With strategic national partnerships 
with specialist merchant’s like Civils 
Store the company has seen sales of its 
sewage plants surge during last year. 

Steve Boyer Managing Director 
says “with the company’s policy of 
supplying high quality products with 
the philosophy of first price right has 
enabled customers and contractors to 
win new major contracts and tenders” 
many of our competitors have either 
withdrawn from certain sectors of the 
industry, been sold or ceased operating. 
This continued market uncertainty 
has helped propel Marsh into a UK 

and with our in house mould and 
pattern making team this approach 
means we can produce a 150 person 
treatment plant in 4 days from 
order placement”.

Other Marsh products available 
include:

•	 Domestic sewage treatment 
up to 50 person

•	 Commercial sewage treatment 
6 – 500 person

•	 Pump stations – domestic and 
commercial

•	 Raincell – domestic and 
commercial rainwater 
harvesting

•	 Grease traps, septic tanks and 
cesspools

•	 Phosphate reduction and 
water treatment

We have greatly benefited to being 
strategically aligned to Civils 
Store, their professionalism and in 
depth market knowledge means 
that Marsh has a tremendous sales 
platform to grow its core business.

Sewage treatment and off mains drainage 

Marsh Ultra Polylok Sewage Treatment Plant

Marsh Ensign Sewage Treatment Plant Marsh Shallow Ensign Sewage Treatment Plant

Marsh Septic Tank Marsh Pump Station
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Kitted out for the  
Great British summer.

Rugby Premium cement in new 100% waterproof plastic packaging.

Let’s face it; the Great British summer can often be 
more about showers than sunshine. So don’t let rain 
stop play this summer, Rugby Premium cement now 
comes in 100% waterproof plastic packaging. 

The resilient new plastic pack is easy to handle,  
non-slip and stacks neatly for easy storage. Inside it’s 
still the same great cement made and supplied locally.

And with an easy to open and fully recyclable bag  
that is vacuum-packed, the cement stays fresh for over 
six months, reducing wastage onsite even if it pours.

Great cement, made in Great Britain, usable 
throughout the Great British summer.

A view that ‘cement is cement’ no longer holds water 

in an industry that demands products meet stringent 

specifications and the end user products that are 

easy to access and are easy to use.

portable enough to be carried right to 
the job. 

Wastage on site is another key area 
of concern where we can help. Rugby 
Premium in plastic offers 100% 
waterproof packaging which enables 
cement to be left outside in the worst 
of weather. 

Highways Agency Regulations 
relating to the installation of manhole 
covers prohibits the use of cements 
that contain any limestone additions 
(many cements on the market contain 
limestone additions) You can be 
secure in knowing that Rugby Sulfate 
will ensure you are using the correct 
product for application 

It feels sometimes that regulations and 
specifications change on an almost 
daily basis. CEMEX identify this and 
is why we offer a free advice service for 
information relating to specifications 
on all of our products. These will 
also include information relating to 
sustainability.

Just call on 0800 667 827 

We share Civils Stores values of 
having the right product for the right 
job which has seen both ours and 
Civils Stores product range expand.

Matching the solution to the problem 
is what it is all about.

Many sites these days require minimal 
disruption to road and foot traffic 
which is where Fastset offers the 
perfect solution. Setting in an hour 
and allowing foot traffic after 4-6 
hours, jobs can be turned round in 
extra quick time. Installation of road 

furniture, bus stops or path closures 
would be easier and quicker with the 
use of Fastset 

The ability to lay concrete in confined 
areas can also be a challenge, be it 
underground or in areas where power 
and vehicular access are restricted. 
CEMEX’s 40n Concrete allows 
concrete to be mixed and placed right 
where you need it. A high strength 
pre blended concrete just requires 
water to achieve a heavy duty concrete. 
Produced in a waterproof 25kg bag 
it can withstand the elements and is 

Not all cements are equal

Fastset  “Quick off the mark” Plastic “ great in all weathers” Sulfate “right product for the job”
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Peter savage Limited, is 

now the home of the UK’s 

Largest Range of Access 

Covers and Gratings. 

Specia l i s t  Recessed Access  System

The UK’s largest range of access  
covers and gratings

The company has an ongoing policy of 
product development and investment. 
Most recently the range and quantity 
of stock, especially on Galvanised Steel 
and Aluminium Access Covers has been 
increased substantially. 
Brief details of the extended ranges stocked 
are detailed below – which also includes 
the new range of “Alumatic” Aluminium 
Recessed Access Covers and Frames.  
•	 Increased	range	of	Chequer Plate Solid 

Tops, with sizes from 450x450mm clear 
opening, to 900x900mm clear opening in 
various FACTA Loadings. 

•	 Increased	range	of	Recessed Tray Type 
(for concrete / tile / laminate / carpet 
infill Etc. ) with sizes from 300x300mm 
clear opening to 900x750mm clear 
opening. Including Stainless Steel Edged 
Units, from 300x300mm clear opening 
to 900x600mm clear opening, including 
750x750mm clear opening. 

•	 Over	30	variations	of	Recessed Covers 
for Block Paving, including an increased 
range of FACTA B, and FACTA D loadings.   

•	 15	variations	of	“Alumatic” and 
“Alumatic Light” Recessed, Triple Seal, 
Architectural Edged, Aluminium Access 
Covers and Frames, from 300x300mm 
clear opening to 900x600mm clear 
opening, including 750x750mm clear 
opening. 

The New EN124:2015. 
Key points for the new European 
Standard for Access Covers and Frames, 
EN124:2015. 
•	 The update of BS EN124:1994 has been 

completed and was voted through across 
Europe in February 2015.

•	 The new Standard is expected to be 
implemented and therefore ‘live’ by the 
end of 2015, or early 2016. (Currently 
expected to be November but it is likely 
that it will be later than this) 

•	 Although the standard has additional 
tests, the core loading tests remain 
largely, unchanged, and there are still 
Load Classes of A15, B125, C250, D400, 
E600, and F900. 

•	 Once implemented the existing 
(EN124:1994) and new Standard 
(EN124:2015) will run alongside each 
other for at least 12 months. After this 
time the existing 1994 Standard will 
become defunct. 

•	 Due to existing European legislation 
(The Construction Products Regulations) 
all products covered by the EN124 
standard will have to be CE Marked 
from the end of the co-existence period 
noted above. 

•	 This revised standard will affect all 
covers and gully gratings up to and 
including 1000mm clear opening. This 
will affect products of all material types 
(IE. Iron, Steel, Aluminium, Plastics and 
Composites) 

•	 Products will legally have to conform to 
the minimum requirements set out in 
the Standard and have an accompanying 
Declaration of Conformity certificate 
along with the CE mark.

•	 All products will have to be type-tested 
or assessed by a third party (eg. BSI) 
and will also be subject to ongoing audit 
testing by them.

•	 Peter Savage Limited are already 
undertaking product reviews, and testing 
in order to conform to this new standard. 

HA104 compliant “Savage Ultra” 
ductile iron Gully Grating and Frame

HA104 compliant “Savage Ultra” 
ductile iron  cover and frame

Savage V-Max to suit slip form channel

Savage Platform - access cover and frame

Savage Alumatic recessed aluminium 
access cover and frame

Savage 6800 series multiple block 
pavior cover and frame
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opening to rings typically in excess of 2500 x 2500mm 
and greater. Not only does the system benefit from 
the use of alternative building materials in a period 
of shortage of traditional materials (brick / block), 
Installation time is also greatly reduced by using this 
structural chamber system due to its light weight design 
(removes the need for mechanical plant to position).

Having access to both structural/non-structural 
chambers, combined with having the availability 
of standard and bespoke cover solutions from its 
sister company Peter Savage Ltd, IDS Ltd continues 
to build upon its long standing reputation in the 
traditional markets as well as now defining outlets 
in new markets (MOD – JSP480 Ch 11 compliant, 
Water Utility, Solar Farms).

A recent success we have had working closely with 
Civils Store was a project at the Sellafield nuclear 
reprocessing site where Carillion were installing new 
CCTV. The project included a mix of 140 No chambers 
of 450 x 300mm and 450 x 450mm openings with 
composite covers.

IDS Ltd is a significant brand in the supply of ducting 

chamber systems to the civil engineering and 

construction industries. 

Preformed modular access chambers tested to 40 tonnes

Traditionally known for the supply of non-structural 
chamber systems (Datum) to the traffic signals and street 
lighting sectors, IDS have now entered in to new markets 
with the availability of the Nexus structural chamber 
systems. This unique patented twin wall system provides 
modular structural chambers, vertically tested to 40 tonnes 
with only the need for compacted MOT Type 1 surround. 
The flexibility of Nexus means risers and pre-formed duct 
entry rings can be provided from 300 x 300mm clear 

IDS composite cover in ductile frame

IDS Datum chamber 
with cover and frame

IDS NEXUS 
structural chamber
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As the construction industry’s demand for fast, 

efficient, modular systems have increased, so has 

CPM’s ability to offer a diverse range of precast 

concrete solutions that are designed, engineered and 

manufactured in a quality controlled environment. 

This proven method saw CPM launch 
the watertight Perfect Manhole 
system in October 2009 which to date 
has sold over 12,500 sealed bases and 
accepted by all major UK companies 
and included in Sewers for Adoption 
7th edition. 

The Perfect Manhole offers users a 
faster and safer manhole installation 
method with up to 40% lower 
greenhouse gas emissions and is 
available in 1200mm, 1500mm and 
1800mm diameters and comprises of 
a monolithic precast base (which can 
be pre-benched in any configuration) 
a sealed chamber ring (with a thicker 
wall than a traditional ring), a rubber 
joint (so no tokstrip or similar product 
is required) and a sealed cover slab.

As well as being at the forefront of 
innovation, CPM knows that the 
basics has to be covered, which is 
why they offer the standard range of 

chamber rings, flexible jointed pipes 
and gullies and ancillary products. 
Included in the ancillary product 
collection, are adjusting units (also 
know as seating rings) that come 
in six sizes and are used in place of 
engineering bricks to adjust the final 
level of a cover and frame. 

To complement the road gully 
range, CPM manufactures two sizes 
of gully cover slabs, square and U 
shaped for positioning next to kerb 
edges which offer a cost effective 
alternative to brickwork.

Whether it is a precast chamber with 
a hydro-brake pre-fitted or a bespoke 
manhole section which has been 
specially designed, or a flatpack system 
that is correct to the millimetre, the 
CPM team are able to offer practical 
solutions based on sound design and 
engineering knowledge that results 
in minimal site installation costs and 
increased health and safely benefits 
whilst being cost effective.

The CPM technical team is made up 
of qualified civil engineers who are on 
hand to give advice and CPM offers a 
complete design service with AutoCAD 
drawings and calculations that is fully 
supported by professional indemnity 
insurance for your peace of mind.

The CPM Group believes that 
innovation and product development 
is the way forward and discovering 
new ways that offer increased 
customer benefits, such as faster 
installation, better health and safety 
to those on site and improved 
environmental solutions ensure 
customer satisfaction.

A principle that CPM believes the 
Civils Store shares and this is why 
by working together, they can offer 
successful precast concrete solutions 
to the Civil Engineering and 
Construction market.

Save time and money with perfect manholes

The perfect manhole U-shaped gully cover slabs Square gully cover slabs

House inspection chambers
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Both leaders in their own right, FloPlast & Civils Store 

have a united goal of providing high quality products 

at a fair price to the Construction Industry. 

Adjustable bends - A popular feature 
within our above and below ground 
drainage systems, the adjustable bend 
boasts a 0-90° turning in both directions. 
This product helps both make your life 
easier and really will get you out of that 
tight spot. 

Flexible inlet chambers - FloPlast’s 
300mm Mini Access Chamber and 
450mm Large Inspection Chamber 
offer an alternative to traditional 
manholes with an innovative design. 
The chambers have flexible connections 
for all inlets allowing a 10° movement 
in any direction. This is of great 
assistance to the installer where the 
connecting pipes are not perfectly 
aligned with the inlets. In many 
instances it will eliminate the need 
to install an extra bend and provide a 
saving on the cost of the installation.

In addition, the variety of inlet 
combinations available on the FloPlast 
Mini Access Chamber and the choice 
of two chamber risers, 100mm and 
200mm. The larger 450mm diameter 

FloPlast Underground Drainage 
Systems provide the efficient means 
of dealing with waste and foul water 
discharge from Above Ground 
Drainage Systems. The fittings 
have an aesthetic modern look, are 
compact in size, yet remain within the 
British Standards Specification and 
hold the BSi Kitemark. Underground 
Drainage pipe also holds the 
prestigious BSi Kitemark and 
performs to Certificate SN8.  
FloPlast’s policy of continuous 
improvement and product innovation 
is demonstrated in the following 
unique products: 

chamber uses 235mm extension risers 
which can be cut to suit. This provides 
installers with a significant advance in 
the ease of which they can plan and 
install their drainage system. 

In summary, the FloPlast Access 
Chamber design and flexibility 
provides a practical, innovative and 
cost effective solution for the provision 
of access in a drainage system.
All of the products mentioned above are 
just some of the innovative designs that 
FloPlast have introduced to encourage 
unrivalled flexibility to the Drainage 
market. FloPlast endeavour to produce 
quality products with the installer in 
mind, encouraging ease of installation 
and cost benefits. 

Stewart Norris, Managing Director 
commented “If you are looking 
to source domestic or commercial 
drainage then look no further. 
Civils Store are testament on how 
a merchant should be run with both 
expertise and stock holding, to make 
other merchants envious!”. 

As you can see from the above our 
Drainage solutions are well suited 
to fit within Civils Store’s extensive 
portfolio and distribution network. 
We look forward to a continued 
prosperous relationship with Civils 
Store for many more years to come.

With the requirements of Sewers for 
Adoption 7 (SfA7) now prevalent, 
Civils Store and FloPlast are working 
together to ensure that our products 
comply with the updated legislation, 
all solid wall pipe and fittings are 
certified to BS EN 1401, and pvc foam 
core pipe to BS EN 12476 and WIS 
4-35-01 with a ring stiffness of SN8. 
A guide to Sewers for Adoption 7 can 
be found on the Civils Store website.

Quality drainage uncovered

Socketed and Plain Ended Pipe

0o – 90o Adjustable Bend 450mm Large Inspection Chamber
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Established in 1989 Formpave, which is based in 

Coleford Gloucestershire, are manufacturers of 

concrete block paving and offer a range of block 

types to suit all purposes. 

The range includes: 

•	 Full kerb system
•	 50mm rectangular block paving 

for domestic driveways 
•	 60mm & 80mm block paving for 

heavier trafficking
•	 Chartres range of modular paving 

in olden and textured finish
•	 Eco Granite range is textured to 

expose the sparking granite.
•	 Aquaflow range of permeable 

paving
•	 All products are available in 

different finish types and colours

All of Formpaves products are 
designed to add value to your project 
and manufactured in accordance with 
relevant European standards. 

The Eco-Granite range utilises bi-
product material, and contains up to 77% 
recycled materials, which makes it more 
sustainable than conventional concrete. 
The company has a history of innovation 
and its product range reflects this.

Formpave were the pioneers of 
permeable paving and have completed 
numerous permeable projects over the 
last twenty years, including adoptable 
roads and rain water harvesting. 
Formpave manufactures the market 
leading Aquaflow™ permeable paving 
blocks that are used in the Aquaflow 
Sustainable urban Drainage System 
(SuDS), providing an affordable 
solution to the challenges of storm 
water disposal and treatment, water 
conservation, recycling and reuse. 

The patented Aquaflow paving system 
delivers immediate environmental 
benefits and financial savings, when 
compared to traditional drainage. The 
Aquaflow system also cleans pollutants 
and creates safe pH neutral water 
that can be utilised for secondary 
uses. Formpave offers a free bespoke 
design service for permeable paving, 
which utilises the patented Aquaflow 
solution and can help with your next 
project, no matter how large or small.
All these products are available to 
order from Civils Store, their branch 
in Redruth is one of our largest 
stockists in the South West and 
Mike and the guys there are always a 
pleasure to work with.

www.formpave.co.uk

Meeting the challenges of SuDS

Ecogranite Combined Cornish Ecogranite Cobbles Victoria Royal Forest Rectangular Block in 
Vendage and Charcoal.

Aquapave Charcoal.
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Our small head office provides all the key support 
services to the trading businesses principally 

looking after our sales ledger, purchase ledger, IT, phones 
and networks, marketing, HR and our transport.

Administration – a 
straightforward approach

our invoices to mirror our customer 
orders and we take a great pride in 
keeping all of our ledgers very clean 
and regard any query that we are 
unable to resolve within a 24 hour 
period as a failure. 

Sophie Ashman (left) Sales Ledger with 
Caroline Holbrook - Purchase Ledger 
meeting up with Tony Lowery from 
Penrith depot outside of Wells Cathedral. 
Tony was making an epic Lands End to 
John O’Groats bike ride. Congratulations 
Tony on an amazing achievement.

each is fully stocked and 
equipped with a huge 
range of items including but 
not limited to: 

 r  Access covers and gratings 
in ductile, grey iron, 
composite and steel – 
standards and specials

 r  Building products – 
cement and aggregates, 
engineering bricks, concrete 
blocks,DPC and DPM

 r  Construction chemicals

 r  Drainage systems – below 
ground and surface in 
plastic, clay, concrete, 
polyethylene 
and ductile iron

 r  Ducting and duct access 
chambers

 r  Flexible adapters and 
couplings

 r  Hard landscaping – flag and 
block paving, permeable 
paving, kerbs and edging, 
specialist  bus boarding and 
containment kerbs

 r  Materials for highways 
maintenance

 r  Geotextiles, gabions, 
mattresses, geogrids, 
retaining wall systems, grass 
protection and erosion 
control products

 r  Reinforcement – mesh, bar 
and construction accessories

 r  Sustainable drainage 
systems – filtration, 
attenuation and flow control

 r  Tanks and interceptors

 r  Tools and equipment

Cumbria
Barbary Plains, Edenhall,
Penrith, Cumbria CA11 8SR
e: penrith@civilsstore.co.uk
T: 01768 214 200

KeNT
Bonham Drive, Eurolink Commercial Park,
Sittingbourne, Kent ME10 3RY
e: sittingbourne@civilsstore.co.uk
T: 01795 424 345 
 
CorNwaLL
Cardrew Industrial Estate, Cardrew Way,
Redruth, Cornwall TR15 1SS
e: redruth@civilsstore.co.uk
T: 01209 219 921

somerseT
Area 4, Evercreech Junction Industrial Estate, 
Nr. Shepton Mallet, Somerset BA4 6NA
e: somerset@civilsstore.co.uk

T: 01749 802 070

Head offiCe
64 High Street, Shepton Mallet,
Somerset, BA4 5AX
e: administration@civilsstore.co.uk
T: 01749 823 057

Civils Store depot network  
and product range

From the early days of the business 
we have aimed to make these support 
functions as efficient and effective as 
possible.

We operate a generic Sage 200 
software system, which along with our 
e-mails are hosted in the cloud and 
we’ve recently upgraded our phone 
network to utilise a VOIP solution.

In terms of our systems, one of our 
key decisions has been to adopt the 

manufacturers codes as our own 
system codes. This was such an obvious 
thing to do and has given us great 
foundations for our administration 
– we order from our suppliers using 
their codes, they invoice us with their 
codes. Our customers can order from 
us using manufacturers codes and our 
invoices contain the same codes – very 
straightforward!

We also employ a clever piece of 
software that in many cases enables 


